
 

 

We're here for you, our community, and we want to interact.  We're happy to share 
information and encourage conversation - - - please feel free to comment, post, and upload 
photos.   

Now, for the stuff that most people tend to skip over.  We understand, rules can be boring.  
But, as a financial institution we operate by the book, and that includes providing everyone 
with our social media engagement guidelines. So, here it goes: 

Patriot Federal Credit Union encourages conversation on social media channels to be cordial 
and respectful.  If we find that someone isn’t following the guidelines listed below, we reserve 
the right to remove comments and/or block users.   

We look at it as a big sandbox, let’s play nice in it.  Other than throwing sand, here are some 
things to avoid: 

1. Bad language or profanity – stay away from using language that might possibly result in 
mom washing our mouth out with soap. 

2. Being mean, hateful, violent, or stigmatizing – be nice! Avoid content that promotes 
hate, involves direct threats, or encourages shame against individuals or groups based 
on race or ethnic origin, religion, disability, gender, age, veteran status, or sexual 
orientation/gender identity. 

3. Off-topic remarks – stick to the subject.  Stay away from questions or comments that are 
clearly off topic based on the post or initiated dialogue. 

4. Inappropriate words or phrases 
5. Private, confidential, or personally identifiable information – some things are better kept 

private.  Don’t post personal information such as membership numbers, credit card 
numbers, Social Security numbers, and driver/other license numbers, and any 
information that can identify a person in relation to membership.  In order to protect 
your privacy, we will not resolve individual account/technical concerns on a social 
forum. 

6. Impersonation – just be yourself! Using another individual or organization’s identity in a 
manner that is intended to mislead or confuse others is not acceptable. 

7. Copyright violations – if you don’t have authorization, please don’t use logos, images or 
other copyrighted materials. 

8. Political statements – enough already?  Content intended to influence a decision to be 
made for or by an elected official whether local, state, or national will be removed. 
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9. Pornography or obscenity – let’s keep it clean! No content that contains nudity, sexually 
graphic material, or material that is otherwise deemed explicit in nature.  

10. Spam/malicious code – not the packaged meat, but unsolicited commercial messages 
and malicious software  

11. Unsupported accusations – just the facts ma’am! If content makes false accusations, 
unfounded speculations, or states untruths of wrongdoing about individuals or the 
credit union it will be removed. 

12. Media inquiries or requests for official responses – we want conversation.  Official 
inquiries will be directed to the Corporate Affairs Officer or appropriate contact person 
for response. 

13. Critical information or materials – our apologies, but sometimes we can be just a little 
sensitive! Please leave out credit union stuff like text and/or photographs containing 
critical information, sensitive information, operational security, or any other 
unauthorized proprietary content. 

14. Comments about or from employees – no name calling. To protect the privacy of our 
employees, we ask that you refrain from using staff member names in your comments, 
whether you have a compliment or a complaint.  Comments containing employee 
names or other identifying information will be removed.  If you want to send a 
compliment, complaint or comment about a specific employee, please send an e-mail to 
membersvc@patriotfcu.org   And if you’re biased because you work for Patriot, please 
help us preserve the integrity of our community by saying so. 

15. Other bad stuff - - - Ok, here’s the catch-all things to avoid: any other content that could 
place Patriot Federal Credit Union, its staff or members at risk. 
 

If everyone plays by these rules, we’ll get along just fine. 

But remember, failure to adhere to do so will result in Patriot upholding our right to censor, 
remove, or reject participation.  

Thanks for doing your part! 

Just a few more things - - - while we understand that social media is 24/7, please note that our 
social media monitoring is not.  Monitoring is irregular during non-business hours. If you have 
an account specific question or need to reach us quickly, we‘re here and want to help. Call our 
Member Service Contact Center Monday through Thursday 8:00 AM EST to 5:00 PM EST, Friday 
8:00 AM EST to 7:00 PM EST and Saturday 8:00 AM EST to 12:00 PM EST at (888) 777-9982, visit 
the nearest Patriot branch, or send us a secure message.  

When it is appropriate, we will either respond to your question, issue or comment on social 
networking sites publicly, or we will contact you directly in a timely manner, however, we 
cannot guarantee that we will respond to every comment.  
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Oops! We almost forgot to include the small print stuff that our regulators like to read, so 
here’s to keeping them happy: 

Patriot Federal Credit Union supports and encourages open and honest communication, including the opportunity for members 
and the public to make comments on social media channels. However, we have established guidelines to promote constructive 
dialogue and maintain a work-safe and community/family friendly platform.  These guidelines reflect the credit union’s values.  
Patriot is not responsible for the accuracy of the information provided by fans and visitors of this page. We also understand that 
user comments do not reflect the opinion of Patriot Federal Credit Union, volunteers, or staff. 

Facebook is owned by a third party not affiliated with Patriot Federal Credit Union (Patriot), and Patriots not responsible for 
Facebook’s privacy or security policies. Facebook may publish advertisements on this page – Patriot is not responsible for and 
does not endorse any such advertisements, or the content, products, advice, opinions, recommendations or other material of 
third party sites or other pages on Facebook.  

 
 
 
 


