
HOW CAN I BOOST THE RATE OF RETURN  
ON MY SAVINGS? CERTIFICATE LADDERING!

While interest rates were at all-time lows, many people 
parked their money in savings or insured money market 
accounts. But now that interest rates are starting to rise, 
many members are wondering how they can maximize 
the return on their savings.

What about Certificates?
With the insured guarantees backed by the NCUA, 
certificates have long been popular with investors 
seeking a safe investment for their money. Certificates 
have also historically paid depositors a higher interest 
rate than regular savings or money market accounts. 
In exchange for the higher interest rates, depositors 
commit to leaving their funds invested for a certain 
period of time. The longer the commitment period, the 
higher the interest rate.
However, some people are a little reluctant to invest in 
certificates due to the time commitment required. They 
hesitate because they wonder what would happen if 
they needed the money.  But these individuals also 
want to earn as much guaranteed interest as possible 
on their savings.  Certificate Laddering is a proven 
approach to address these concerns.

Certificate Laddering
Just like the rungs on a ladder that are evenly spaced 
apart, a member can divide their savings in different 
certificates with different commitment periods (a.k.a. 
maturity dates).  For example, if you have $10,000 that 
you want to increase the rate of return you’re earning, 
but also do not want commit all your money a 
longer term, you could spread your savings over 
five certificates with different maturity dates as 
shown in the example.

Maturity  Savings Illustration 
Date Balance Rate*
1 Year $2,000 0.95%
2 Year $2,000 1.45%
3 Year $2,000 1.80%
4 Year $2,000 1.90%
5 Year $2,000 2.20%

As each certificate matures, you would reinvest it 
in a 5 Year certificate. As you continued to make the 
reinvestments, in just a few years you would eventually 
have your savings earning the highest possible insured 
and guaranteed rate of return. Plus you would also 
have accessibility to some of your funds if you happen 
to need them.

Certificate Laddering may be the answer to help you 
achieve your savings goals. Call or stop by one of our 
offices to discuss how you can use this approach to 
earn a higher return.
*Rates are for illustration purposes only. 
Current rates may be lower or higher. 
For current rate information, visit our 
website, www.patriotfcu.org, call 
us at (888) 777-9982, or stop 
in at one of our offices.
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Shippensburg Branch Grand Opening – 
June 4th

Patriot celebrated our grand opening the week of June 4th. 
Our new branch is located at 1095 West King Street – the 
intersection of Rowe Road, at the entrance to Cressler’s 
Plaza and Weis Market.

More Convenient Hours
Visit our lobby, use the drive-up, or access our SMART ATM.
Lobby Hours 
Mon – Thurs: 8:30am – 5:00pm 
Friday: 8:30am – 6:30pm 
Saturday: 8:30am – 1:00pm

Drive-Up Hours 
Mon – Wed: 8:30am – 5:00pm 
Thursday: 8:30am – 6:00pm 
Friday: 8:30am – 6:30pm 
Saturday: 8:30am – 1:00pm

Important information about the Shippensburg ATM
The stand-alone ATM, located at 9716 Molly Pitcher Hwy 
in Shippensburg, was decommissioned and our new 
Shippensburg Branch ATM was launched the same day. The 
new drive up ATM is located at 1095 West King Street just 
.36 miles down the road. 
The new ATM is a Smart ATM that will allow you to: 

• Deposit both cash and checks 
• Includes an image of your deposited check on your 

receipt
• Pick your denomination for withdrawals (5’s, 10’s, 20’s)
• Activate cards for Patriot debit and credit cards
• Change PIN Numbers for Patriot debit and credit cards

A Message from the CEO
As we complete the first six 
months of 2022, Patriot Federal 
Credit Union is on track for 
another successful year. Credit 
union deposits have grown by 
roughly $30 million and loans 
outstanding have increased by 
over $45 million. Net Income for 
the first six months will come in 
around $6.2 million, more than 
$1 million over budget. And we 

anticipate later this year we’ll reach a milestone of $1 billion 
in assets. Overall a great start to 2022.

However, before we begin to celebrate, clouds are beginning 
to form around the 2023 forecast. Delinquent loans, while 
low, are beginning to rise and gasoline prices continue to 
increase along with food, clothing and housing expenses. 
When compared with historical data, these aren’t positive 
trends. And we note recession concerns are beginning to 
show up in many media stories around the country. Yet there 
are hopeful signs. While interest rates have increased, loan 
demand remains solid and the job market continues to show 
strength. We do indeed live in interesting times!

In May, Patriot opened our tenth full service branch on Route 
11 in Shippensburg next to the Weis Market. This branch has 
seen tremendous acceptance from the community and the 
numbers are encouraging. And yes, we’re getting comments 
concerning the missing flashing on the building’s roof line. 
This is yet another supply chain impact. So while it would be 
nice to move on from COVID . . . we all live in the real world 
and must struggle a little longer to find a new normal.

Additionally, many business are finding it difficult to fully staff 
open positions. Patriot is no exception. We usually have 3 to 

5 open positions from a staff of roughly 210 employees. But 
like most companies, we’re now looking at 10 to 15 open 
positions, placing a strain on our existing branch network. 
Recently, we were forced to temporarily suspend lobby 
service at our Gateway Branch. Accordingly we’re operating 
in drive-up and appointment only mode at this branch. My 
apology for this inconvenience and I greatly appreciate your 
patience and understanding.  Patriot looks forward to re-
opening the Gateway lobby later this summer.

Now allow me to turn my attention to interest rates. We’ve 
all seen the Federal Reserve increase interest rates multiple 
times in early 2022. Patriot expects this will continue until 
inflation begins to subside. The good news for savers is you’ll 
begin to see higher dividend rates. For those looking for 
loans, well prepare for higher rates. We’ve already witnessed 
the 30-year mortgage rate increase from sub 3% to greater 
than 5%. This has resulted in fewer mortgage refinancing but 
has caused an increase in homes available on the market. 
And because there’s pent-up demand, Patriot has seen an 
increase in home purchases.

Going forward, Patriot is focused on improving our digital 
products and services. Especially as it relates to online 
account opening. Members have taken to our digital wallets 
and Smart ATM’s. And the movement to digital will only 
quicken. I invite your comments and suggests as we refocus 
on how to better serve your financial needs. Remember 
Patriot Federal Credit Union belongs to you our members. 
We’re here to serve!

Sincerely,

 

Brad R. Warner, CEO  
bwarner@patriotfcu.org
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Grandparent Scams
Scammers will capitalize on anything to pull off 
another ruse. Grandparent scams are not new, but 
they have gotten a lot more sophisticated in recent 
years, so they can be difficult to spot. Here’s what you 
need to know about grandparent scams and how to 
avoid them. 

How some scams play out
There are several variations of the grandparent 
scam. In each one, the caller will claim to be a 
grandchild of the target. The scammer will often 
spoof the grandchild’s number so it shows up on the 
grandparent’s phone. 

• The legal trouble scam. In this ruse, a scammer 
who claims to be the grandchild of the target 
will call and claim to have been arrested. The 
“grandchild” will ask their grandparent to send 
money to post bail.

• The medical trouble scam. This version of the 
grandparent scam involves a “grandchild” calling 
up Grandma or Grandpa and claiming to be 
seriously injured. They’ll ask for money to help 
pay the medical bills. 

• The international trouble scam. In this scam, a 
“grandchild” will call and claim they’re in deep 
trouble while in a foreign country. Of course, 
they’ll ask for a large sum of money via wire 
transfer or prepaid debit card to help them get 
out safely. 

If you’re targeted
If you believe you’ve been targeted by any of these 
grandparent scams or a similar ruse, follow these 
steps to keep yourself safe:

1. Don’t take immediate action. The 
grandparent scam, like most scams, relies on 
creating a false sense of urgency so the target 
has very little time to stop and think about 
what’s taking place.

2. Ask a personal question. Your grandchild’s 
name is on the Caller ID and the caller sounds 
just like them. Ask the caller to answer a 
personal question only your grandchild would 
know, such as a family memory, an important 
date or a private joke you share with your 
grandchild.

3. Check your grandchild’s whereabouts. If 
you’re still unsure if your grandchild is really 
calling you, use another phone, or hang up on 
the call, and call your grandchild on your own. 

4. Hang up and report the crime. Once you’ve 
verified that you’ve been targeted by a 
scammer, hang up and report the scam to the 
police.

Grandparent scams are especially nefarious as they 
exploit the special bond between grandparents and 
their grandchildren. Use the tips outlined here to 
stay safe. 

Waynesboro West Branch  
Closing July 31

While our branches remain important to our members because 
many prefer to meet in person when it comes to conducting certain 
transactions and handling finances, consumer habits in general 
have changed in recent years.  ATMs, debit cards, digital wallet, 
online and mobile banking including mobile deposit and online 
bill pay have offered members added convenience, resulting in the 
way many members do their banking.  

As a result in shifting consumer habits and overall utilization of this 
facility, our Waynesboro West branch on Grant Street will close 
effective July 31. 

The Waynesboro West drive-up ATM will continue to offer service 
at its current location for several months. However, we will be 
moving the ATM to a more accessible location on Grant Street this 
fall. We apologize for any inconvenience that this may cause, and 
appreciate your understanding. Our Waynesboro Financial Service 
Center staff is ready and available to serve your financial needs  
in-person.

Denial of Membership
In the coming months, Patriot will be making a change to our 
dormant account process. This will not affect members who 
conduct a monetary transaction in their account at least once 
a year. 

Dormant Account/Nonparticipation: Currently, an account 
enters a dormant status when there have been no monetary 
transactions completed on the account within the past 365 
days. Once the account enters a dormant status, it will begin 
to incur monthly dormant fees. In the coming months, this 
dormant fee will have the potential to take the prime share 
below the minimum amount ($5) required to maintain the 
prime share and your membership with Patriot.

Failure to maintain a prime share: Patriot may terminate a 
membership if a member: (1) does not deposit at least the 
minimum required within one month of becoming a member 
or within six months from the increase in the minimum of 
the prime share, or (2) reduces their share balance below 
the minimum of the prime share and does not increase the 
balance to at least the minimum of the prime share within 
one month.

Termination of membership due to non-participation will be 
effective thirty (30) days after the member has been notified 
in writing of the termination, mailed to the member’s last 
known address on Credit Union’s records, unless the member 
notifies the Credit Union of their intention to participate, 
before the expiration of the thirty (30) day period.

*Reminder* to always keep your address updated with 
Patriot to ensure you get important communications 
regarding your account.
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Annual Meeting Notice – September 24, 2022
Mark your calendars now to attend this year’s annual meeting. 
We are pleased to announce we will be returning once again 
to Green Grove Garden for our meeting. This year’s breakfast 
and meeting will be held Saturday, September 24 at Green 
Grove Garden, 1032 Buchanan Trail, Greencastle, PA.  
Registration will begin at 7:00 AM. The buffet breakfast 
will be served from 7:15 AM to 8:45 AM, with the business 
meeting immediately following. 
RSVP your plans to attend by calling 717-262-4301 no later 
than September 16, 2022.
Biographies for the candidates nominated for the Board of 
Directors are shown below. Other members who would like 
to be considered as candidates for the Board of Directors 
may do so by petitioning to have their names placed on the 
ballot. The following information must be submitted to the 
Secretary of the Board of Directors by Friday, June 24, 2022.

• A Petition Containing 100 Members’ Names
• A Written Statement of Qualifications
• A Biographical Information Sheet

Complete information can be found in the Volunteer 
Recruitment Kit available in all Patriot offices, or by calling 
717-262-4301.

Nominations
Sila Alegret-Bartel, Dennis Coons and Thomas Luzzi have 
been nominated to fill three, 3-year terms on Patriot Federal 
Credit Union’s Board of Directors.

Sila Alegret-Bartel  
Sila Alegret-Bartel is originally from Cuba and has lived in the 
United States for over fifty years. She holds a Bachelor 
Degree in General Studies from Vedado Institute, 
Havana, Cuba. Sila is the founder and president of 
International Corporate Training and Marketing, LLC 
(ICTM).
Prior to founding ICTM in 2002, Sila worked in banking, 
marketing and non-profit organizations in the DC area.  
Sila worked for Security Bank, Kiplinger Washington 
Editors, Kiplinger Marketing Services and Paralyzed 
Veterans of America (PVA). 
Through the years, Sila has held several volunteer 
positions. She was a founding member of the Mid-
Atlantic Hispanic Chamber of Commerce,   and Board 
Member of National Alliance on Mental Illness (NAMI-
Frederick), United Way of Frederick County and 
American Red Cross-Frederick County Chapter. 
Currently, Sila is the Western Region Chapter Director of 
the Maryland Hispanic Chamber of Commerce, Mission 
and Outreach Committee Chair at the Horizon Goodwill 
Industries, and Board Member of Keystone Health.
“I want to share with the minority population of the 
regions we serve about the opportunities and benefits 
of becoming a Patriot member.”  

Dennis C. Coons
Dennis C. Coons of Chambersburg is an owner of Global 
Data Consultants, LLC.  A graduate of Shippensburg 
University, Mr. Coons attained a Bachelor of Science Degree 
in Mathematics and Computer Science.  He owns multiple 
businesses, and has areas of expertise in strategic planning, 
cost control and business development. When asked his 
primary reason for wishing to continue serving on Patriot’s 
Board of Directors, he stated, “I have spent my entire life 
in the area and would like to aid in enhancing the overall 
performance of Patriot, by offering my business background 
and experience.”

Thomas Luzzi
Thomas Luzzi resides in Chambersburg with his wife Christine 
and is current retired after spending over 45 years as Chief 
Financial Officer, Professor, and consultant to non-profit 
organizations. He continues to share his expertise in financial 
and business management, budgeting and forecasting, and 
mergers.  Mr. Luzzi is currently the Treasurer of the Majestic 
Ridge Home Owners Association.   Mr. Luzzi holds a Bachelor 
of Science and Masters of Business Administration from the 
State University of New York at Albany.  He is an Army veteran 
serving during the Vietnam era. Mr. Luzzi has served on a 
number of Board of Directors for human service agencies 
providing care for substance abuse, child abuse and neglect, 
the mentally ill, and developmentally handicapped members 
of the community.  Mr. Luzzi stated that his primary reason for 
wanting to serve on the Board of Directors of Patriot Federal 
Credit Union is to give back to the community many of the 
lessons he has learned, so that the community might be a 
better place to live now and in the future.

 * Annual Percentage Yield (APY) as of 05/23/22 on 22-Month Step Up Certificate and is subject to change 
without notice. A minimum balance of $10,000 is required to open this certificate and to earn the APY. 
Higher rates are available for higher balances. No brokered deposits or public funds accepted. The APY 
assumes that all dividends remain on deposit until maturity. Fees could reduce earnings. Substantial 
penalty for early withdrawal. Not valid with any other offer. Features a one-time “step-up” opportunity for 
the member to increase the certificate rate at their discretion to the then current rate any one time during 
the original term of the certificate. At maturity the 22-month certificate will automatically renew for a term 
of 24 months at the prevailing rate. Not valid with any other offer. Must be a member. Other restrictions 
apply. INSURED BY NCUA. 
** Annual Percentage Yield (APY) at 1.85% on 30-Month Certificate for the $10,000–$24,999 tier. Other 
rates and tiers are available with a minimum opening balance of $1,000. Rate effective 06/08/22 and 
is subject to change without notice. The APY assumes that all interest remains on deposit until maturity. 
Withdrawals and fees could reduce earnings. Substantial penalty for early withdrawal. At maturity the 
certificate will automatically renew for a term of 30 months at the prevailing rate. Not valid with any other 
offer. Must be a member. Other restrictions apply. INSURED BY NCUA.


